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Concern Resolved?

Call Appropriate  
Superintendent

Call Director’s Office
519-452-2000, Ext. 20222

N0

Concern Resolved?

Call Principal

N0

Concern Resolved?

Concern Resolved?

Concern Resolved?

Addressing Concerns @ TVDSB

Concern 
START HERE Call Teacher/Staff Member

Call Staff Member

N0

N0

District and Community wide  
concern START HERE

Call Principal or  
Appropriate Superintendent 

(who oversees the department in question)

School-based  
concern

Non-instructional concern
(ie. outside the realm of the 
classroom/school)

Your Trustee can help guide you through this process. 

or go online @ www.tvdsb.ca
Find your Trustee and/or  
Superintendent by calling:

519-452-2000


