ACCESSIBILITY Update
Thames Valley District School Board

2021

Our Mission

We build each student’s tomorrow, every day.

Our Vision

The Thames Valley learning community inspires innovation, embraces
diversity, and celebrates achievement – a strong foundation for all students.
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Introduction
Commitment to Accessibility Planning
The Thames Valley District School Board is committed to fulfilling its responsibilities under the Ontario Human
Rights Code and the Accessibility for Ontarians with Disabilities Act and the Integrated Regulations to ensure
equitable access to its buildings, programs and services for students, families, employees and members of the public.
The Board will work to achieve its accessibility goals in a way that promotes and ensures respect for every person’s
human rights, dignity and independence. The TVDSB approach to accessibility includes:
· reviewing and developing policies, procedures and practices to promote inclusion;
·	determining individualized accommodations to ensure equitable access and participation
for students and employees.

Accessibility in the Thames Valley District School Board
The Thames Valley District School Board’s Multi-Year Accessibility Plan is one among many drivers of
progress in the Board’s work in service of students and families, including the TVDSB Strategic Plan and
Operational Plan, Equity and Inclusive Education Policy and Special Education Plan.

Accessibility Working Group
In this group, Board leadership, staff, family and community partners contribute not only the perspective
of their role or professional area, but also a personal commitment to accessibility as a key determinant of
inclusion. We are privileged to have the benefit of our members’ expertise and insight.
The Working Group met in January 2020 to discuss strategies and priorities for education and training in
Thames Valley related to accessibility, inclusion, and the rights of persons with disabilities. In March, the
2019-20 school year was dramatically altered by developments related to the COVID-19 pandemic. The
Working Group will resume meetings during the 2020-21 school year, using remote meeting platforms as
necessary, to ensure continued connection within the Thames Valley community regarding accessibility
issues and initiatives.
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Overview of Accessibility Standards
The AODA and Integrated Regulations aim to address barriers for persons with disabilities in:
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Accessibility Standards for customer service address the manner in which goods
and services are delivered to the public and other third parties.

OME SERV
R

NI

CU

ST

Customer Service
Information and Communication
Employment
Transportation; and
Physical spaces, or the “built environment.”
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The Accessibility Standards for information and communication establish
requirements for providing accessible information and communication to persons
with disabilities, including, for example, standards for websites and website content.
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The Accessibility Standards for transportation set requirements to ensure accessible
transportation services are provided by public transportation providers.
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The Accessibility Standards for employment address the hiring and retaining of paid
employees and involve, for example, providing accessible job postings and reasonable
accommodation in application and selection processes, and for employees with disabilities.
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The Design of Public Spaces Standard provides accessible design standards for elements
of the physical built environment, including exterior areas such as accessible parking,
pedestrian routes, exterior ramps and play spaces, and interior areas such as service counters
and waiting areas. The Standard applies to new construction or development, as well as any
significant renovation of an existing physical space.
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Accessibility Accomplishments 2019-2020
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• Information on the TVDSB website was updated to reflect current law and policy. Processes
through which members of the public in the Thames Valley community can communicate with
the Board about accessibility-related needs, or general feedback on services, were streamlined.
• Staff participated in the TVDSB Service Excellence training initiative, which included learning
related to accessible service to persons with disabilities. Fundamental learning related to
accessibility and accommodation was incorporated into Thames Valley’s orientation program for
all new employees.
• Electronic resources and materials for school staff related to accessibility were made available
as one way to support professional learning.
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• With the unprecedented circumstances created by school closures resulting from COVID-19,
TVDSB embraced new ways of teaching, communicating and connecting. Online platforms with
integrated accessibility features, such as Brightspace and Google Classroom became an essential
element of the teaching practice of TVDSB educators for in-person and distance learning.
• The TVDSB Graphic Services team, responsible for many Thames Valley’s electronic and print
materials, received training on accessible graphic design. The team also invested in a video
captioning service to enable text captioning embedded in unscripted recorded video content.
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• TVDSB is developing a new employee Accommodation Policy and Procedure to ensure current
policy guidance related to accommodation under the Ontario Human Rights Code and transparent
and consistent processes for determining appropriate accommodations for staff.
• A new TVDSB Equitable Recruitment, Selection and Promotion Policy and Procedure was
created to remove barriers to recruitment for prospective applicants and ensure a fair and equitable
recruitment process for all candidates. Staff and administration involved in hiring received training
on the impact of unconscious bias to support implementation of the Policy and Procedure.
• A TVDSB employee survey was conducted to support understanding of staff identities and
workplace barriers and to gather information to guide strategies and actions to enhance diversity
and inclusion in the TVDSB workforce during the 2020-21 school year.
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• Accessible Play Spaces Guidelines were developed to support schools and school councils
in planning for the development of new outdoor recreational spaces or substantial redevelopment
of existing spaces with accessibility in mind. In particular, the Guidelines ensure schools consult
persons with disabilities in their communities on how to make spaces inclusive of the needs and
abilities of differently abled students and their caregivers.
• A review and update of accessibility information for TVDSB school buildings began, together
with the creation of a new database, to be continuously updated as projects are completed,
with more detailed information to better support barrier-free access to all schools.
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Moving Forward: AODA and Accessibility-related
actions 2020-2021
System Supports for Accessibility:
New Guidelines for Accessible Outdoor Place Spaces will guide school fundraising and planning
activities for new or substantially improved outdoor recreational spaces, and create new opportunities
for school communities to learn about the importance of designing for inclusion in all Thames Valley
spaces – indoors and out.
New tools and strategies for centrally storing and updating school building accessibility information
will be fully implemented, ensuring all stakeholders in the Thames Valley community can access the
information they need to access and use interior and exterior building implements.

Accessibility Improvements to the
Built Environment, 2020-2021
WC

elevator access

barrier free washrooms

barrier free
drinking fountains

inclined ramp

tactile indicators

barrier free
bus dropoff

automatic door
opener

fire alarm strobes

inclined stair lift

barrier free
parking

vertical chair lift

braille signage

barrier free
path

physiotherapy
room

visual indicator

magnetic door
holder

barrier free
entrance

environmental
control device

TVDSB Site
Caradoc P.S.

Elgin Court P.S.

Lord Nelson P.S.

Location

Project to be Completed

Strathroy,
Middlesex County

WC

St. Thomas,
Elgin County

WC

City of London
WC

10

TVDSB Site

Location

Trafalgar P.S.

City of London

West Oaks French
Immersion P.S.

City of London

Central Elgin
Collegiate Institute
Westminster
Secondary School
Northdale P.S.
Louise Arbour French
Immersion P.S.
North Meadows P.S.

St. Thomas,
Elgin County
City of London

City of London

Strathroy,
Middlesex County

Eagle Heights P.S.

City of London

Thamesford P.S.
Wilfred Jury P.S.
Annandale P.S.
College Avenue
Secondary School

WC

Komoka,

Middlesex County
City of London

Thamesford,

Oxford County

WC

City of London

Tillsonburg,

Oxford County

Woodstock,

Oxford County

A.B. Lucas
Secondary School

City of London

North Middlesex
District Secondary School

Middlesex County

Woodstock Collegiate
Institute

WC

Woodstock, Oxford

City of London

Rick Hansen P.S.

WC

County

Orchard Park P.S.

Parkview P.S.

Project to be Completed

Woodstock,

Oxford County
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