Communication
GUIDE

A Parent Resource Guide
SUPPORTING STUDENT SUCCESS TOGETHER
The purpose of this guide is to help
you understand how to work with the
school team to support your child’s
school success.
As a parent/guardian, you are
recognized and valued as an
important partner in your
child’s education.

School:
_______________________________________
Teacher:
_______________________________________
Learning Support Teacher:
_______________________________________
Principal:
_______________________________________

Working together as a team is in the best interest of all.
Accessibility Statement: The Thames Valley District School Board is committed to providing accessible
communication for all individuals. This document will be made available in accessible formats upon request.
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How do I help support a positive learning
environment for my child?
There are many people involved in supporting your child. You, the school staff, TVDSB Board
of Education staff and community agencies all work together to help your child succeed. It is very
important for everyone involved to work together as a team. In order to build a positive relationship,
you and the school staff should:
• meet early in the school year to begin building a positive relationship
• decide with the teachers the best way to communicate
• talk to each other regularly
• treat each other with respect
• listen to what each other is saying.
When I have a concern, where do I start?
The best place to start if you have a concern is with the teacher. You can communicate with your
child’s teacher by phone, in the planner or in person. You may want to start by asking your question
in one of these ways, or you could ask for a meeting with the teacher at a time that works for both of you.
What if finding a solution is difficult?
Sometimes, finding the best solution takes time. It is important for everyone to keep talking, trying to
find new solutions and work together. You may find it helpful to have a friend, relative or someone
else with you when you meet or talk with school staff. Remember, the most important thing is your
child’s learning and well-being.

Finding Solutions “Do’s”

• Focus on student strengths, needs and interests
• Focus on issues, not personalities
• Take a collaborative approach and work together
• Ask questions and listen actively
• Focus on building effective and positive relationships
• Build trust and respect with each other
• Seek a common understanding
What is the student’s role?

It is a commitment of the TVDSB to promote student voice and advocacy for self and others. In
advocating for themselves, students need to be supported to develop:
• an understanding of their strengths and needs
• goal setting skills
• communication skills to share their needs
• skills necessary to work with others to find solutions.
Self-advocacy skills will look different for every child.

If your child sees you working together with their teachers and school staff,
they will learn how to self-advocate in a positive way.

Supporting Student Success Together
This chart shows who you should talk to if you have a concern about your child’s learning.
Your child’s teachers
Your first step should be to talk to your child’s teachers since they are responsible
for planning and delivering your child’s special education program every day.
The Learning Support Teacher
The Learning Support Teacher in your child’s school works with the teachers to
plan your child’s special education program. They may be able to answer some
questions about your child’s program.
The Principal
It is the Principal’s responsibility to make sure that your child’s program is in place.
After talking to your child’s teacher or Learning Support Teacher, you may
speak with the Principal.

Hopefully any questions or concerns you have about your child’s education
needs can be answered by staff at your child’s school. If you still have questions
after talking to the staff at the school, you may contact the following
individuals who support special education at the Board level.
Learning Coordinator of Special Education
The Learning Coordinator of special education supports school staff in
providing for students with special education needs.

Learning Supervisor of Special Education
The Learning Supervisor of special education leads the
team of special education Learning Coordinators.

Superintendent of Student Achievement
Each school is assigned a Superintendent of student achievement who
supports the school in all aspects of education.

Superintendent of Student Achievement - Special Education
The Superintendent of student achievement oversees all
special education programming within TVDSB.

Director of Education

Working together
Finding shared solutions depends on the ability to think constructively and avoid attitudes and
behaviours that block progress. Important components of constructive thinking include:
• Believing that a solution can be found
• Believing that everyone is focused on the student’s interests and wants to find a solution
• Accepting that there can be more than one way to solve a problem
For further information on preventing and resolving conflicts about your child’s education, please refer to
“Shared Solutions: A Guide to Preventing and Resolving Conflict Regarding Special Education Programs
and Services (2007) for Students with Special Education Needs”. This guide can be found on the Ministry
of education website at: www. edu.gov.on.ca

Please Ask!
 is important to communicate with
It
your child’s school regularly.
	If/when y ou have questions,
please contact your child’s school.

Parent Resource
GUIDES
The following additional
resources are available:
• IEP Parent Resource Guide
• IPRC Parent Resource Guide
• PDT Brochure

Thames Valley District School Board Contact Information:
Please inform the receptionist of the specific school when asking for a Learning Coordinator or
Superintendent of Education.
Education Centre........................................................................................................... 519-452-2000
Learning Coordinator - Special Education........................................................... 519-452-2000
Learning Supervisor - Special Education.........................................519-452-2000 ext. 20416
Superintendent of Education................................................................................... 519-452-2000
Superintendent of Special Education...............................................519-452-2000 ext. 20335
Trustee’s Office..........................................................................................519-452-2000 ext. 20219
Ministry of Education Regional Office................................................................... 519-667-1440

