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Who should complete the survey? 

All students in Grades 5-12+ should be given the opportunity to complete the survey during class time. 

 
Do students have to complete the survey?  

No. The survey is optional. Students in Grades 5-12+ must be provided time during class to complete the 
survey; however, students DO NOT have to complete the survey. Families with children under the age of 18 
can also request that their child not complete the survey.  
 

Is the survey anonymous?  

Yes. Students do not include their name or student number on the survey. Answers cannot be connected back 

to individual students.  

 

How long will the survey take students to complete?  

20-30 minutes. Some students may take longer to complete the survey than others. Please provide at least 30 
minutes during class and allow more time for students if needed.  
 

Do students have to answer all questions on the survey?  

No. The first three questions are mandatory (i.e., assent, grade, school). Students are encouraged to answer 

all questions, as student input on a wide range of topics is important. A student, may choose, however not to 
answer the remaining questions. It should be noted that if a survey is only partially complete, it might not be 
possible to include the student’s responses in the school and system summary report. 

 

Can I help my students complete the survey?  

This is not a test, so please help students if necessary. You may read the question to students, help define 
words that may be unfamiliar to them, or provide extra time. At the same time, anonymity is critical. After you 
provide clarification, please give your students privacy as they respond to the question(s). 
 

What if English is not my students’ first language?  

The survey is available in the following languages: Arabic, Chinese (Simplified), English, French (Canadian), 
Hindi, Korean, and Spanish (Latin America). Students can select from these choices by clicking on the 

dropdown box in the top right-hand corner of the first page on the survey. 

 
 
 
 
 

Click on dropdown box to 
view available languages. 
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Whom should I contact if my students need additional support to complete the survey?  

To support your students with accessing the survey in a language not listed above or to inquire about other 

accommodations, contact Andrea Marlowe, TVDSB Diversity and Equity Coordinator (ext. 20515).  
 

What can I do if my students appear uncomfortable or upset before, during, or after 
completing the survey?  

Listen and offer support. Encourage students to speak with an adult they trust at school or at home. Seek help 
from school staff who support student mental health and well-being including Social Workers, School Support 
Counsellors, Psychological Services staff, and Guidance Counsellors. If you are not sure what supports are 
available in your school, speak with your Principal.   
 
Students can also anonymously report incidents online at https://forms.tvdsb.ca/Anonymous-Reporting.  The 
TVDSB Mental Health and Well-Being website highlights supports and resources for students. Support is 

available 24-7 from the Kids Help Phone (www.kidshelpphone.ca, 1-800-668-6868, text “CONNECT” to 
686868), as well as Reach Out 1-866-933-2023.  

 

What happens after my students complete the survey?  

Responses will be combined to create school and system reports. If there are a small number of students who 

complete the survey at your school, a school report may not be produced. Principals will receive summary 
reports in the New Year to share with staff and the school team involved with creating action plans. Culture 

for Learning system staff will be available to support schools with interpreting the results and using the 
information to develop School Climate Action Plans. 

 
Where can I get more information about the Student School Climate Survey? 

Additional information about the survey is available online at www.tvdsb.ca/SchoolClimateSurvey. If you have 
questions, please speak with your Principal or contact Sheila Powell, Superintendent responsible for Culture 

for Learning (s.powell@tvdsb.ca; 519-452-2000 ext. 20502). 

 

Thank you for supporting this important student voice initiative!  

More details about the upcoming Staff and Family School Climate Surveys will be shared in the New Year. 
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