
September 2020

Dear Parents and Guardians,

The beginning of a new school year always brings a combination  
of excitement and nervousness for school children and their families.  
This is particularly true in 2020 as the COVID-19 pandemic has  
caused significant change and uncertainty. What has not changed,  
is your local public health unit’s commitment to supporting the health  
of students, teachers and staff within area schools.  
For many years, public health has worked behind the scenes with schools to promote student health, and 
prevent and contain infectious diseases, including measles, influenza, pertussis, and meningitis. Now, we 
are taking what we’ve learned and applying those best practices to our pandemic response.

Public health professionals are experts in infection prevention and control. When an infectious disease is 
diagnosed within a school setting, we immediately switch to investigation mode; pinpointing the source 
of the infection, identifying close contacts, and recommending testing, if necessary. We have a lot of 
experience working in school settings and educating children and families about how to stay healthy 
during an outbreak.

Over the last six months we’ve 
learned a significant amount 
about how COVID-19 is spread 
and the best ways we can protect 
ourselves. Please continue to 
model and talk about these 
strategies for staying healthy:

By following these strategies, you and your family will be well protected from COVID-19.

New questions about this virus will arise regularly and we remain committed to finding answers and 
sharing them with our education partners in a timely way. A safe return to school is one of the most 
critical objectives for all parents and guardians in our community. Our goal is to be timely and transparent 
in our communication with you and to make recommendations based on the best evidence available. 
Each school has been assigned a public health nurse, who will work collaboratively with administrators 
and teachers. You may wish to bookmark our websites (see reverse) for quick access to the most updated 
resources about managing COVID-19 in a learning environment. 

We look forward to seeing our school partners, parents and students – in person and virtually - in 
September, and we wish your children health and success for this new school year.

Dr. Chris Mackie    Dr. Joyce Lock
Medical Officer of Health   Medical Officer of Health
Middlesex-London Health Unit   Southwestern Public Health

wash your hands frequently and well;

disinfect high-touch surfaces often;

wear a mask in enclosed public spaces;

stay home when you are sick;

wherever possible, avoid close contact 
with people outside your social circle.



COVID-19

Information for Parents 
& Guardians of School 
Aged Children 
Elgin County, Middlesex County, Oxford County,  
the City of St. Thomas and the City of London

Symptoms

Children with COVID-19 may show no symptoms, or they may have very mild 
symptoms. If you notice ANY of the following symptoms that are not related to 
other causes or conditions, please keep your child home from school and follow 
the instructions on the other side of this page.

•   Fever*
•   Barking cough or worsening of chronic cough*
•   Shortness of breath*
•   Sore throat
•   Runny nose
•   Loss of sense of smell or taste
•   Headache
•   Fatigue (tiredness)
•   Diarrhea
•   Loss of appetite
•   Nausea and vomiting
•   Muscle aches
•   Chills
•   Difficulty swallowing
•   Falling down often

*Children are less likely to have fever, shortness of breath or cough.

While less common, COVID-19  
symptoms can also include:

•  Stuffy nose
•  Conjunctivitis (pink eye)
•  Abdominal pain
•   Skin rashes or discoloration  

of fingers or toes.



For more information: 

https://www.healthunit.com/covid-19-resources- 
schools-and-child-care

https://www.healthunit.com/healthy-schools

https://www.swpublichealth.ca/covid-19-school-support

https://www.swpublichealth.ca/yourschoolnurse 

Last Updated: September 17, 2020

Daily Check List:
4���Start your morning by completing the Ontario 

Student Screening Tool for each child: https://
covid-19.ontario.ca/school-screening/

4���If your child passes the screening, prepare them for 
their day with a water bottle, healthy lunch, travel 
sized bottled of hand sanitizer and a close fitting face 
covering. Give them a re-sealable bag to keep their 
face-covering in at recess and lunch time.

4���If your child does not pass the screening,  
consult the “Return to School Decision Tree”  
sent to you by your school board, or found on  
the websites of the Middlesex-London Health Unit  
or Southwestern Public Health

4���Give your child regular reminders and encouragement 
about the other safety measures they can take to 
avoid COVID-19:

Physical Distancing
This is certainly challenging for children – especially those 
who have been separated from their peers for months 
and are eager to reconnect with friends at school. Ask 
them to visualize a hockey stick, a skipping rope, a ski or 
a shopping cart and remind them to put that much space 
between themselves and others, as often as they can.
 
Handwashing and sanitizing
Watch your children wash their hands and provide 
reminders to wash the fronts and backs of hands, and 
between the fingers. Find a song that takes 20 seconds 
to sing and have them sing or hum the song to ensure 
they are washing their hands long enough each time. 
Consider providing a small personal supply of hand 
sanitizer for use before and after the bus or for other 
scenarios where a sink isn’t handy.
 
Wearing a face covering
Most of us aren’t used to wearing a face covering. It can 
make us feel a bit anxious and uncomfortable as we get 
used to it. If possible, allow your child to select a mask in 
a colour, pattern and style they enjoy. Make sure you find 
a face covering that fits well, is comfortable and stays in 
place so your child doesn’t need to readjust it often.

Getting a COVID-19 Test

COVID-19 tests are free, and the results 
are usually available within 24 to 48 hours, 
although it can take longer during peak 
periods. 

In London or Middlesex County, you may 
visit a COVID-19 Assessment Centre on a 
walk-in basis:

Carling Heights Optimist Community Centre 
(CHOCC) Assessment Centre
656 Elizabeth St, London, ON
Monday to Sunday
11:00 a.m. to 7:00 p.m.

Oakridge Arena Assessment Centre
825 Valetta St, London, ON
Monday to Friday
9:00 a.m. to 5:00 p.m.

If you live in Oxford County, Elgin County  
or the City of St. Thomas you need to make 
an appointment before getting a test:

St. Thomas Elgin General Hospital 
COVID-19 Assessment Centre
1-519-631-2030 x 6210

Tillsonburg District Memorial Hospital 
Testing Centre
1-855-905-6148

Woodstock Hospital COVID-19  
Assessment Centre
1-855-905-6148



6. My child has tested positive for COVID-19. When can they return to school?
COVID-19 is a reportable disease, which means that all local Public Health Units are made aware of all individuals who have tested positive for COVID-19 in their community. 

If your child has tested positive for COVID-19, they should remain in self-isolation and all other household members should also go into self-isolation immediately. You 
will receive a call from your local Public Health Unit to provide you with further direction and information. 

For information on how to care for a child with COVID-19, read How to Care for a Child with COVID-19 at Home: Advice for Caregivers (Public Health Agency of 
Canada) and consult your primary care provider.

See Return to School Parent Decision Resource at https://www.healthunit.com/uploads/return-to-school-decision-tree.pdf.

7. My child has symptoms, but will not be tested for COVID-19. When can they return to school?
When your child can return to school will depend on your child’s situation. Please see below:

*High-risk exposure: close contact with a positive case of COVID-19 determined by Public Health.
** Mild symptoms known to persist in young children (e.g., runny nose) may be ongoing at the time of return to school if other symptoms have been resolved and there 
is a negative test.
See Return to School Parent Decision Resource at https://www.healthunit.com/uploads/return-to-school-decision-tree.pdf.

8. More than one of my children have been tested for COVID-19, do all test results need to be back and all children symptom free for 24 hours before all my 
children can return to school?
If there are multiple children in one household that are symptomatic and awaiting COVID-19 test results at any one time, all children in that household should remain at 
home until test results are back. If one child has already been cleared to return to school and a sibling develops symptoms after that, only the symptomatic child would 
be required to stay home from school. 

9. One of my children is has COVID-19 symptoms. Do all my children have to stay home from school? 
No. Only the child that has COVID-19 symptoms will be required to stay home from school.  However, if the child that has symptoms does not get tested for COVID-19 
or does not receive an alternative diagnosis from their Health Care Provider, all other children and household contacts are excluded from school for 14 days from the 
day symptoms started. 

10. None of my children have COVID-19 symptoms, but someone in our household does. Do my children need to stay home from school?
No. While testing is pending for the household member that has COVID-19 symptoms, your children can continue to go to school. However, if the household member 
that has symptoms does not get tested for COVID-19, all household members are excluded from school for 14 days from the day symptoms started.  

11. Think ahead, having a plan in place if your child or child’s classmate gets sick throughout the school year can decrease anxieties.
It goes without saying that this school year will be unlike all others. Like in previous years, you will likely need to arrange to stay home with your child if they are ill. This year, 
however, your child might not be allowed to return to school right away once they start to feel better, which may require additional childcare planning until they are symptom free. 
In addition, your child might also be required to stay home from school if a child in their class or school tests positive for COVID-19. It is important to have a plan in place if this 
occurs. Have a conversation with your place of work to explore your options. Where safe and appropriate, see if family members could assist with childcare. 

My child has:
• COVID-19 symptoms  
• NO high-risk exposure* and NO 
  travel outside of Canada 
• Alternative diagnosis provided 
  by Health Care Provider

Child should remain in the home until they do not have a fever (without using medication) AND it has been 24 hours 
since their symptoms started improving. 

My child has:
• COVID-19 symptoms 
• NO high-risk exposure* and NO  
  travel outside of Canada 
• NO alternative diagnosis 
  provided by Health Care Provider

Child needs to self-isolate for 14 days from the day symptoms started AND be symptom free** for 24 hours.  
Household contacts are also excluded from attending school for 14 days from when symptoms started.

If symptoms continue past the 14 days, the child needs to continue to self-isolate and household members remain 
excluded from school until symptoms are resolved** for 24 hours. Child and household members may then return to 
school.

My child has:
• Travelled outside of Canada in the 
   last 14 days 
• COVID-19 symptoms 
• NO high-risk exposure*
• NO alternative diagnosis 
  provided by Health Care Provider

Child and all household members that travelled outside of Canada need to self-isolate for 14 days from return date to 
Canada OR 14 days from the day symptoms started, whichever is longer. Child may then return to school.

All other household members that did not travel outside of Canada need to self-isolate for 14 days from the day 
symptoms started.

My child has:
• COVID-19 symptoms 
• High-risk exposure* 
• NO travel outside Canada in the 
  last 14 days
• NO alternative diagnosis 
  provided by Health Care Provider

Child needs to self-isolate for 14 days from exposure to positive case OR 14 days from symptom onset, whichever is 
longer. Symptoms must be resolved** for 24 hours before coming out of self-isolation. Child may then return to school. 

All household members need to self-isolate for 14 days from the day symptoms started in the child. 

Reason for test

COVID-19 FAQ - Parents 
of School-Aged Children

Return to School

COVID-19-like symptoms

1. What symptoms should I be monitoring my child for?
Parents should be monitoring their children for any symptom listed in the COVID-19 school screening tool.
Anyone with COVID-19 symptoms, including children, are encouraged to seek testing at one of their local Assessment Centres (Middlesex-London, Elgin-St. Thomas,
Oxford). It is not recommended that individuals with no COVID-19 symptoms and no close contact to a positive case of COVID-19 (determined by Public Health) get
tested for COVID-19.

2. My child has failed the daily self-screen. Do I need to contact public health?
If a child fails the screen, you do not need to call your local Public Health Unit.  Public Health Units do not need to be informed about every child who has COVID-19 symptoms.

3. My child has failed the daily self-screen. What should I do?
If you answer yes to any of the screening questions, your child cannot go to school. Take the appropriate action as listed below:

Place your child into self-isolation immediately.  Household contacts without symptoms may attend school.

Get your child tested at an Assessment Centre (Middlesex-London, Elgin-St. Thomas, Oxford) or consult with 
your Health Care Provider’s Office if you think symptoms are not due to COVID-19. 

If not tested or no alternative diagnosis is provided by your Health Care Provider, the child needs to self-isolate 
for 14 days from when symptoms started.  Household contacts without symptoms are also excluded from 
attending school. 

Child travelled outside of Canada in the 
last 14 days

Anyone returning from travel outside of Canada, including children, must self-isolate for 14 days from return date 
to Canada*. Only members of your household that have returned from travel outside of Canada are required to 
self-isolate for 14 days. All other household members can continue to go to school as long as the individual 
returning from travel self-isolates away from others in the household. For information on how to self-isolate, see 
How to Self-Isolate (Public Health Ontario). 

If anyone returning from travel outside of Canada, including children, develop symptoms of COVID-19 while 
self-isolating after travel, seek testing at an Assessment Centre (Middlesex-London, Elgin-St. Thomas, Oxford) 
or consult with your Health Care Provider if you think symptoms are not due to COVID-19.

*Individuals that have an exemption from the Quarantine Act are not required to self-isolate for 14 days upon return to Canada. Therefore, children of 
household members that have an exemption can continue to go to school. 

Reason for failed screen Action

4. My child has been tested for COVID-19. What now?
Your child must remain in self-isolation while results are pending. Check for results online through Ontario’s COVID-19 Test Results Viewer. Household contacts
without symptoms may attend school while results are pending.

5. My child has tested negative for COVID-19. When can they return to school?
When your child can return to school will depend on the reason for testing:

*High-risk exposure: close contact with a positive case of COVID-19 determined by Public Health.
** Mild symptoms known to continue in young children, such as runny nose, may be ongoing at the time of return to school if other symptoms have gone away and there is a negative test.
See Return to School Parent Decision Resource at https://www.healthunit.com/uploads/return-to-school-decision-tree.pdf.

Close contact with a positive case If your child fails the screen because of a known exposure to a confirmed case of COVID-19, they should self-isolate 
at home immediately. If your child has been identified as a close contact of a confirmed case of COVID-19, you can 
expect a call from your local Public Health Unit to provide with next steps and further information. 

My child has:
• COVID-19 symptoms
• NO high-risk exposure* and NO
travel outside of Canada

Self-isolate until symptoms have been gone for 24 hours**. Child may then return to school. 

My child has:
• COVID-19 symptoms
• High-risk exposure*
• NO travel outside Canada in the last
14 days

Self-isolate for 14 days from exposure to positive case OR 14 days from the day symptoms started, 
whichever is longer. Public Health clearance is required to end self-isolation. 

My child has:
• NO COVID-19 symptoms
• High-risk exposure*

Self-isolate for 14 days from exposure to positive case.  Public Health clearance is required to end 
self-isolation.

My child has:
• COVID-19 symptoms
• No high-risk exposure*
• Travelled outside of Canada in the last
14 days

Self-isolate for 14 days from return date to Canada OR 14 days from the day symptoms started, 
whichever is longer. Child may then return to school.

Reason for test

COVID-19 FAQ - Parents 
of School-Aged Children

Return to School

https://www.healthunit.com/uploads/return-to-school-decision-tree.pdf
https://of
http://www.to


6. My child has tested positive for COVID-19. When can they return to school?
COVID-19 is a reportable disease, which means that all local Public Health Units are made aware of all individuals who have tested positive for COVID-19 in their community. 

If your child has tested positive for COVID-19, they should remain in self-isolation and all other household members should also go into self-isolation immediately. You 
will receive a call from your local Public Health Unit to provide you with further direction and information. 

For information on how to care for a child with COVID-19, read How to Care for a Child with COVID-19 at Home: Advice for Caregivers (Public Health Agency of 
Canada) and consult your primary care provider.

See Return to School Parent Decision Resource at https://www.healthunit.com/uploads/return-to-school-decision-tree.pdf.

7. My child has symptoms, but will not be tested for COVID-19. When can they return to school?
When your child can return to school will depend on your child’s situation. Please see below:

*High-risk exposure: close contact with a positive case of COVID-19 determined by Public Health.
** Mild symptoms known to persist in young children (e.g., runny nose) may be ongoing at the time of return to school if other symptoms have been resolved and there 
is a negative test.
See Return to School Parent Decision Resource at https://www.healthunit.com/uploads/return-to-school-decision-tree.pdf.

8. More than one of my children have been tested for COVID-19, do all test results need to be back and all children symptom free for 24 hours before all my 
children can return to school?
If there are multiple children in one household that are symptomatic and awaiting COVID-19 test results at any one time, all children in that household should remain at 
home until test results are back. If one child has already been cleared to return to school and a sibling develops symptoms after that, only the symptomatic child would 
be required to stay home from school. 

9. One of my children is has COVID-19 symptoms. Do all my children have to stay home from school? 
No. Only the child that has COVID-19 symptoms will be required to stay home from school.  However, if the child that has symptoms does not get tested for COVID-19 
or does not receive an alternative diagnosis from their Health Care Provider, all other children and household contacts are excluded from school for 14 days from the 
day symptoms started. 

10. None of my children have COVID-19 symptoms, but someone in our household does. Do my children need to stay home from school?
No. While testing is pending for the household member that has COVID-19 symptoms, your children can continue to go to school. However, if the household member 
that has symptoms does not get tested for COVID-19, all household members are excluded from school for 14 days from the day symptoms started.  

11. Think ahead, having a plan in place if your child or child’s classmate gets sick throughout the school year can decrease anxieties.
It goes without saying that this school year will be unlike all others. Like in previous years, you will likely need to arrange to stay home with your child if they are ill. This year, 
however, your child might not be allowed to return to school right away once they start to feel better, which may require additional childcare planning until they are symptom free. 
In addition, your child might also be required to stay home from school if a child in their class or school tests positive for COVID-19. It is important to have a plan in place if this 
occurs. Have a conversation with your place of work to explore your options. Where safe and appropriate, see if family members could assist with childcare. 

My child has:
• COVID-19 symptoms  
• NO high-risk exposure* and NO 
  travel outside of Canada 
• Alternative diagnosis provided 
  by Health Care Provider

Child should remain in the home until they do not have a fever (without using medication) AND it has been 24 hours 
since their symptoms started improving. 

My child has:
• COVID-19 symptoms 
• NO high-risk exposure* and NO  
  travel outside of Canada 
• NO alternative diagnosis 
  provided by Health Care Provider

Child needs to self-isolate for 14 days from the day symptoms started AND be symptom free** for 24 hours.  
Household contacts are also excluded from attending school for 14 days from when symptoms started.

If symptoms continue past the 14 days, the child needs to continue to self-isolate and household members remain 
excluded from school until symptoms are resolved** for 24 hours. Child and household members may then return to 
school.

My child has:
• Travelled outside of Canada in the 
   last 14 days 
• COVID-19 symptoms 
• NO high-risk exposure*
• NO alternative diagnosis 
  provided by Health Care Provider

Child and all household members that travelled outside of Canada need to self-isolate for 14 days from return date to 
Canada OR 14 days from the day symptoms started, whichever is longer. Child may then return to school.

All other household members that did not travel outside of Canada need to self-isolate for 14 days from the day 
symptoms started.

My child has:
• COVID-19 symptoms 
• High-risk exposure* 
• NO travel outside Canada in the 
  last 14 days
• NO alternative diagnosis 
  provided by Health Care Provider

Child needs to self-isolate for 14 days from exposure to positive case OR 14 days from symptom onset, whichever is 
longer. Symptoms must be resolved** for 24 hours before coming out of self-isolation. Child may then return to school. 

All household members need to self-isolate for 14 days from the day symptoms started in the child. 

Reason for test

COVID-19 FAQ - Parents 
of School-Aged Children

Return to School

COVID-19-like symptoms

1. What symptoms should I be monitoring my child for?
Parents should be monitoring their children for any symptom listed in the COVID-19 school screening tool. 
Anyone with COVID-19 symptoms, including children, are encouraged to seek testing at one of their local Assessment Centres (Middlesex-London, Elgin-St. Thomas, 
Oxford). It is not recommended that individuals with no COVID-19 symptoms and no close contact to a positive case of COVID-19 (determined by Public Health) get 
tested for COVID-19.   

2. My child has failed the daily self-screen. Do I need to contact public health?
If a child fails the screen, you do not need to call your local Public Health Unit.  Public Health Units do not need to be informed about every child who has COVID-19 symptoms.

3. My child has failed the daily self-screen. What should I do?
If you answer yes to any of the screening questions, your child cannot go to school. Take the appropriate action as listed below: 

Place your child into self-isolation immediately.  Household contacts without symptoms may attend school.

Get your child tested at an Assessment Centre (Middlesex-London, Elgin-St. Thomas, Oxford) or consult with 
your Health Care Provider’s Office if you think symptoms are not due to COVID-19. 

If not tested or no alternative diagnosis is provided by your Health Care Provider, the child needs to self-isolate 
for 14 days from when symptoms started.  Household contacts without symptoms are also excluded from 
attending school. 

Child travelled outside of Canada in the 
last 14 days

Anyone returning from travel outside of Canada, including children, must self-isolate for 14 days from return date 
to Canada*. Only members of your household that have returned from travel outside of Canada are required to 
self-isolate for 14 days. All other household members can continue to go to school as long as the individual 
returning from travel self-isolates away from others in the household. For information on how to self-isolate, see 
How to Self-Isolate (Public Health Ontario). 

If anyone returning from travel outside of Canada, including children, develop symptoms of COVID-19 while 
self-isolating after travel, seek testing at an Assessment Centre (Middlesex-London, Elgin-St. Thomas, Oxford) 
or consult with your Health Care Provider if you think symptoms are not due to COVID-19.

*Individuals that have an exemption from the Quarantine Act are not required to self-isolate for 14 days upon return to Canada. Therefore, children of 
household members that have an exemption can continue to go to school.   

Reason for failed screen Action

4. My child has been tested for COVID-19. What now?
Your child must remain in self-isolation while results are pending. Check for results online through Ontario’s COVID-19 Test Results Viewer. Household contacts 
without symptoms may attend school while results are pending.

5. My child has tested negative for COVID-19. When can they return to school?
When your child can return to school will depend on the reason for testing:

*High-risk exposure: close contact with a positive case of COVID-19 determined by Public Health.
** Mild symptoms known to continue in young children, such as runny nose, may be ongoing at the time of return to school if other symptoms have gone away and there is a negative test.
See Return to School Parent Decision Resource at https://www.healthunit.com/uploads/return-to-school-decision-tree.pdf.

Close contact with a positive case If your child fails the screen because of a known exposure to a confirmed case of COVID-19, they should self-isolate 
at home immediately. If your child has been identified as a close contact of a confirmed case of COVID-19, you can 
expect a call from your local Public Health Unit to provide with next steps and further information. 

My child has:
• COVID-19 symptoms  
• NO high-risk exposure* and NO    
  travel outside of Canada

Self-isolate until symptoms have been gone for 24 hours**. Child may then return to school. 

My child has:
• COVID-19 symptoms 
• High-risk exposure* 
• NO travel outside Canada in the last 
  14 days

Self-isolate for 14 days from exposure to positive case OR 14 days from the day symptoms started, 
whichever is longer. Public Health clearance is required to end self-isolation. 

My child has: 
• NO COVID-19 symptoms  
• High-risk exposure*

Self-isolate for 14 days from exposure to positive case.  Public Health clearance is required to end 
self-isolation.

My child has:
• COVID-19 symptoms 
• No high-risk exposure* 
• Travelled outside of Canada in the last 
  14 days

Self-isolate for 14 days from return date to Canada OR 14 days from the day symptoms started, 
whichever is longer. Child may then return to school.

Reason for test

COVID-19 FAQ - Parents 
of School-Aged Children

Return to School
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My child has failed the daily screen and cannot go to school. What should I do? 

Reason for failed screen 

Place your child into self-isolation immediately.   

Household contacts without symptoms may attend school. 

Has symptoms of 

COVID-19 

• Anyone returning from travel 

outside of Canada, including  

children, must self-isolate for 14 

days from return date to Canada. 

• If your child develops symptoms 

of COVID-19 while self-

isolating after travel, seek 

testing at an Assessment         

Centre (Middlesex-London, Elgin-

St. Thomas, Oxford) or consult 

with your Health Care Provider if 

you think symptoms are not due 

to COVID-19. 

• If your child fails the screen    

because of a known exposure to 

a confirmed case of COVID-19, 

they should self-isolate at home 

immediately.  

• If your child has been identified 

as a close contact of a confirmed 

case of COVID-19, you can      

expect a call from your local 

Public Health Unit to provide 

you with next steps and further 

information.    

Child travelled out-

side of  Canada in the 

last 14 days 

Close contact with a 

positive case 

Get your 

child tested at an 

Assessment        

Centre (Middlesex-

London, Elgin-St. 

Thomas, Oxford).  

Consult with 

your Health Care 

Provider’s Office 

if you think 

symptoms are 

not due to 

COVID-19. 

If not tested, child 

needs to self-isolate 

for 14 days from 

when symptoms 

started.  Household 

contacts are also 

excluded from 

school. 

Call 911 if your child is struggling for each breath, can only speak in 

single words, has severe chest pain, is confused or unsure of where 

they are, or is losing consciousness.  

Otherwise, do one of the following: 

Last updated:        

September 18, 2020 

For copies and more information visit https://www.swpublichealth.ca/covid-19-school-support or https://www.healthunit.com/covid-19-schools 

https://www.swpublichealth.ca/content/community-update-novel-coronavirus-covid-19
https://www.healthunit.com/covid-19-schools
https://www.lhsc.on.ca/coronavirus/covid-19-assessment-centres#:~:text=Oakridge%20Arena&text=Ontario's%20COVID%2D19%20Assessment%20Centres,the%20COVID%2D19%20Assessment%20Centres.
https://www.swpublichealth.ca/covid-assessment-centres
https://www.swpublichealth.ca/covid-assessment-centres
https://www.lhsc.on.ca/coronavirus/covid-19-assessment-centres#:~:text=Oakridge%20Arena&text=Ontario's%20COVID%2D19%20Assessment%20Centres,the%20COVID%2D19%20Assessment%20Centres.
https://www.lhsc.on.ca/coronavirus/covid-19-assessment-centres#:~:text=Oakridge%20Arena&text=Ontario's%20COVID%2D19%20Assessment%20Centres,the%20COVID%2D19%20Assessment%20Centres.
https://www.swpublichealth.ca/covid-assessment-centres
https://www.swpublichealth.ca/covid-assessment-centres
https://www.swpublichealth.ca/covid-19-school-support
https://www.healthunit.com/covid-19-schools


My child has been tested for COVID-19. When can they return to school? 

My child’s test result is Positive 

Local Public 
Health Unit will 

contact you with 
further direction. 

My child’s test result is Negative 

Reason for Test 

My child has  

No COVID-19 Symptoms 

AND 

a High-Risk Exposure 

My child has  

COVID-19 Symptoms  

AND  

No High-Risk Exposure 

My child has  

COVID-19 Symptoms 

AND  

a High-Risk Exposure 

Self-isolate until  

symptoms have  

been gone for 24 

hours.  

My child has  

COVID-19 Symptoms 

AND 

travelled outside of 

Canada in last 14 days 

Self-isolate for 14 days 

from return date to 

Canada OR 14 days 

from the day      

symptoms started,     

whichever is longer.  

Self-isolate for 14 days 

from exposure OR 14 

days from the day 

symptoms started, 

whichever is longer.   

Public Health clearance 

is required to end self-

isolation.  

 Self-isolate for 14 days 

from exposure. 

Public Health clearance 

is required to end  

self-isolation. 

High Risk Exposure is defined as: Close contact with a positive case of COVID-19 as determined by public health. 
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My child has NOT completed a COVID-19 test 

Child needs to self-

isolate for 14 days from 

the day symptoms  

started OR 14 days from 

return date to Canada, 

whichever is longer.   

Child needs to self-isolate 

for 14 days from the day 

symptoms started AND be 

symptom free for 24 

hours.  

Household contacts    

without symptoms are 

also excluded from  

attending school. 

Child should remain in 

the home until they do 

not have a fever (without 

using medication) AND it 

has been 24 hours since 

their symptoms started 

improving.  

Child and all household 

members need to      

self-isolate for 14 days from 

exposure OR 14 days from 

day symptoms started, 

whichever is longer. 

Your local Public Health Unit 

will provide you with 

next steps and further 

information.  

My child has symptoms but did not get tested for COVID-19. When can they return to school? 

My child has  

COVID-19 Symptoms 

AND  

travelled outside  

Canada in the last 14 

days 

My child has  

COVID-19 Symptoms 

AND  

a High-Risk Exposure 

My child has 

 COVID-19 Symptoms  

AND  

No High Risk Exposure 

AND 

a Health Care Provider 

Alternative Diagnosis  

My child has  

COVID-19 Symptoms  

AND  

No High Risk Exposure 

AND 

NO Health Care Provider 

Alternative Diagnosis  

High Risk Exposure is defined as: Close contact with a positive case of COVID-19 as determined by public health. 
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